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5 July 2019
Dear Clare,
I am writing to provide you with details of essential work to renew water supply mains in Great
Baddow, which may be of interest to you as it will affect residents on Galleywood Road and
surrounding roads.
The water mains renewal scheme will be commencing within the next 14 days and will last for
approximately sixteen weeks.
Essex & Suffolk Water is committed to ensuring we provide a reliable supply of excellent quality
drinking water to our customers. This work will further improve the reliability of the water
network and safeguard water supplies for future generations.
Following the commencement of this work, there will be traffic lights in place throughout the
duration of the scheme. These will be introduced in phases and progress down the road in
sections as we completed each length of main.
During the work, there will be times when we will have to interrupt the water supply to your
property. These interruptions may last for up to three hours but please be assured, you will
receive at least 48 hours advance notice of any of these planned interruptions via a card which
is hand delivered by the site supervisor. There will also be other water supply interruptions of
less than 30 minutes that we will advise you of by knocking on your property door prior to the
interruption taking place.
A letter with all the information is being delivered to the residents of Galleywood Road. We
hope this information will be of use to you if you receive any queries from residents.
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If you have any questions regarding the scheme please do not hesitate to contact me on 01268
664938. Alternatively, if you would like to meet with the Project Manager, Daren Still, to discuss
the plans further, we would be very happy to arrange a convenient time and date.
Yours sincerely,
Sophie Saunders
External Communications Consultant

